SPOTLIGHT ON WESTBURY FAMILY BUSINESSES

A TRADITIONAL FAMILY
SERVICE FROM WESTBURY’S
OWN DEPARTMENT STORE

here are a lot of family

businesses in Westbury

but not many can trace
their roots back to the turn of
the century - the 19th century,
not the 20th!

Ged and Diana Davies opened
the Davies hardware store in
Edward Street in 1981, continuing
a line of hardware stores
that had used the site since
the early 1900s. And the
business is now run by their
son, Gary and his wife,
Della.

And ‘Westbury’s own
department store - offering virtual-
ly everything you could need for
the home and garden - is quietly
enjoying something of a boom.

“Touch wood we’re doing real-
ly well,” said Gary. “The people of
Westbury and the surrounding
areas have always given us fantas-
tic support.

“We think you’ll be surprised
and impressed with the range and
quality on offer. And our prices are
very, very competitive, backed by
our Price Promise.”

24 EDWARD

The business has been growing
year on year and Gary said the
secret to success is the huge range
of choice available to customers;
the firm’s commitment to deliver
heavy items free of charge to their
elderly and infirm customers and
their ability to hunt down any elu-
sive items they might not have in
stock.
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He said the store also competes
with big name retailers on price
through their membership of
national buyers group with over
400 members and their own buy-
ing ‘clout’, built up through years
of trading which allow them to
secure discounted goods to stay
competitive.

“The perception that the out of
town stores or the internet are
cheaper is no longer the case,”
added Gary. “Being part of a buy-
ing group means we can compete
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on price while still giving good old
fashioned service.

“We try to cater for everybody;
that’s the key to being a small
business in a small town. It isn’t
very often that people come in and
leave without what they came in
for. ‘Everything for the home and
garden - right on your doorstep’ -
that’s our proud boast.

“We think you’ll be sur-
prised and impressed with the
range and quality on offer.
We’ve been growing gradual-
ly over the years and increas-
ing the ranges on offer.

“If somebody wants an
inexpensive set of wine glasses for
£2 they can have them, but if
somebody wants to spend £20 on a
single glass, they can do that as
well. It’s that sort of thing that cus-
tomers appreciate because it gives
them a choice.

“We’re proud of the service we
offer and it’s all been possible

because of the support we get
from local people.”
Davies are based at 24

Edward Street, Westbury. For
more details call 01373 822431

01373 82243

T.DEACON FENCING &
LANDSCAPING OPENS
NEW WAREHOUSE
AND SHOWROOM

amily business, T. Deacon

Fencing & Landscapes has

opened a new warehouse and
showroom in Southwick to meet
with growing demand.

The warehouse and showroom is
another step forward for the family
business which was set up in 1958
by Tyrell Deacon. Now run by his
son Tony Deacon, the business
boasts 50 years of experience in
fencing and landscaping and with an
outstanding reputation, the future
looks great for T. Deacon Fencing
and Landscaping.

“We provide industrial, agricultur-
al and residential fencing as well as
decking,” said Tony. “More recently,
we have opened our own warehouse
and showroom so now you can buy
your fencing directly from us. Of
course, we can install it for you as
well. The showroom is a great addi-
tion because it allows customers to
be able to see before they buy.

“We also have a great range of
garden furniture, from sheds and bird
baths, gates and patios, stone and
brick walls and turf - we’ve got it
all. We can also install garden beds
and undertake garden clearances.
Big or small, we deal with every job
with a professional approach. We
work closely with our clients, meet-
ing their requirements and needs.

“I joined my dad in the business
over 30 years ago and now my sons
Ryan and Tim have joined the busi-
ness. It’s brilliant working as a fami-
ly, we enjoy working together. We
now have customers who are the
children of those who were my dad’s

Thomas Harford, Ryan Deacon, Tony Deacon, Tim Deacon & Matt Hand

customers years and years ago - it’s
nice to know that people trust us and
keep using our services.

“We offer high quality products at
competitive prices and that’s impor-
tant to us. Our work takes us all over
Wiltshire and Somerset and as a
company, we strive to provide a reli-
able and trustworthy service and
excellent customer service.”

Ryan Deacon said, “We're really
excited about the opening of the
showroom and the warehouse. We’re
always looking to drive the business
forward and ensure it’s a success.
Myself and my brother Tim hope
Grandad Tyrell would be proud of us
and what we have done.”

Visit us at Dunkirk Business Park, Southwick

For quotes or information call on 01225 769145

LOCAL EXPERTISE & A UNIQUE,
PERSONAL SERVICE FROM
FAMILY OF ESTATE AGENTS

ocal estate agency Martin

& Co is a real family

affair. Run by brothers
John and Luke Hames, they also
employ their dad, David and
John’s wife Caroline to keep
things firmly in family!

John and Luke Hames
re-joined forces in July to
take on Martin & Co in
Westbury - and haven’t
looked back. The brothers,
who have a combined 40
years of experience in sell-
ing houses, have lived and worked
in the town for over 15 years and
are well known locally.

“Things are going fantastically
well for us so far,” said Luke. “John
and myself have local expertise,
but the business is part of a national
company, so we can offer exposure
to buyers all across the UK.

“We’ve got a team of 12 fantas-
tic professionals which I think is
the key to our success so far
including our dad, David, who ran

his own estate agency himself a
few years ago and Caroline, John’s
wife. We’ve grown massively
since July and look forward to an
exciting 2017.”

Founded in 1986 Martin & Co
have a network of nearly 400 high
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street offices countrywide with a
brand that is well recognised.

“We employ local, motivated
staff with the highest levels of expe-
rience and knowledge of the local
market,” added John. “We have a
strong team of property profession-
als that will conduct viewings, giv-
ing you peace of mind and ensuring
your property is well presented.
They will also provide you with
informative feedback and will work
really hard to achieve the best possi-
ble price/rental for your property.

“We ensure complete internet
coverage through a total of 25
Property Portals including Right-
move, Primelocation and Zoopla
and, of course, we advertise every
fortnight in the White Horse News.

“Whether we are selling your
property, letting it or trying
to find you a home you
can be assured of a friend-
ly, informed service. We
are a real family business
and believe in providing a
service that gives you
complete peace of mind and will
commit to keep you fully in the
picture, every step of the way.

“Although we have the signifi-
cant benefit of being part of the
Martin & Co group, every branch
is separately owned and operated.
We believe this makes us unique in
being able to offer a very tailored,
personal service.

“We would love the opportunity
for an informal, no obligation dis-
cussion give us a call today on
01373 866686.”

7 PALOMINO PLACE - WESTBURY - BA13 3SD
01373 866686 - www.westbury.martinco.com

S Motors, owned by Kevin
Kand Michelle Scammell,
expanded into the unit next
door to its workshop on Westbury
Industrial Estate in December.
“We’ve taken on the unit next
door so we can start offering tyre
services,” Michelle tells White Horse
News. “The garage is nearly three
times the size now, and it means we
can do everything under one roof.”
Since it started in 2007 KS
Motors has established itself as a
reliable name in MOTS, repairs and
servicing, and can now also offer
tyre services and wheel balancing
and alignments. In July KS Motors

will celebrate ten prosperous years
of car maintenance.

Michelle says, “The extra room
means we can stock tyres and fit
more equipment in, so we can do
any repairs now. If a car fails its
MOT we’ll be able to fix it on site
quickly.

“We’ve taken on an extra member
of staff and things are going really
well at the moment.”

“Customers give great feedback.
We see a lot of local people but there
are also others who travel - some
from as far as Bath,” Michelle
added. “We’ve built a reputation for
being honest and reliable, and peo-

The KS motors staff
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ple are willing to travel for that.

“Kevin started off working
mobile and then moved into a work-
shop in Hilperton before we came to
Westbury in 2011. It’s a good place
for us to be and we have no plans to
move again; we’ve got a solid cus-
tomer base and are very busy here.”

KS Motors has a 99% approval
rating on the online Good Garage
Scheme.

KS Motors is at Unit 6C
Westbury Industrial Estate,
Station Road. To find out more
or for a free quote call
01373 858900 or visit www.
ksmotorswestbury.co.uk.

B MOTs (class 4,5,7) B servicing ® exhausts
® Djlagnostics = clutches & timing belts = Batteries
® Tyres s Four wheel algnment

FOR A FREE QUOTE CALL
01373 858 900 OR VISIT

www.ksmotorswestbury.co.uk

info@ksmotorswestbury.co.uk

6c WESTBURY INDUSTRIAL ESTATE,
STATION RD, WESTBURY BA13 4HR






